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SECTION – A

Answer ALL Questions 







(10 x 2 = 20 marks)

1. Define the term ‘banking’.

2. List out  the objectives of Reserve Bank of India

3. How is a bank customer defined?

4. State the need for better customer relationship in banks.

5. What is special crossing?

6. What is endorsement?

7. What is bank lending?

8. What are term loans?

9. What are call centres?

10. Explain the term “door to door banking”.

SECTION – B

Answer any FIVE of the following 







(5 x 8 = 40 marks)

11. What are the primary functions of the commercial banks?

12. What are the limitations of branch banking system?

13. Describe the relationship between the banker and the customer.

14. “The scope of merchant banking is great in India” - Discuss.

15. What is the effect of full endorsement?

16. Discuss the different kinds of lending.

17. Bring out the benefits of e- banking.

18. What are the security aspects concerning the use of ATM?

SECTION – C

Answer any TWO of the following 






(2 x 20 = 40 marks)

19. Discuss the main functions of RBI.

20. “Every loan creates a deposit” – Explain.

21. What are the various kinds of crossing?  Explain with examples.
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